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The future is exciting.

Ready?



Vodafone Business Broadband is a good, personal service
we hadn’t encountered before. We’re always out and about, 
but always in touch and able to get online.

Dave Pay
Director of Food

Life’s Kitchen



Beautiful food, beautiful 
surroundings   
Life’s Kitchen provides event management and 
catering services at some of the most prestigious 
venues in London and the south of England. With a 
hugely experienced and dedicated team of 
hospitality staff, the company prides itself on 
serving beautiful food in unique surroundings.

At Life’s Kitchen, no two days are the same. Whether 
it’s preparing food for an event, visiting a venue or 
serving a customer, staff at the company are always 
doing something. What’s more, all this work is taking 
place at different locations right across the country 
and often in fast-paced and demanding 
environments.

Life’s Kitchen looked for a solution that would give 
the flexibility and reliability needed to allow staff to 
continue to do their jobs well. That solution was 
Vodafone Business Broadband.  
 

Challenge
Introduce a more reliable way for staff to 

communicate across sites especially during 

busy periods

Improve logistics across the business by 

providing better and more reliable access to the 

internet, even when on the move and at various 

locations 

Introduce a way for staff to better deal with 

customer queries and reduce missed calls by 

implementing a phone system that allowed for 

better call-handling and diversion

Benefits
Greater peace of mind for staff that they can 

access everything they need to online thanks 

to Vodafone Business Broadband

Secure access to the internet, even when in 

remote locations with the Mobile Wi-Fi device 

Better communication between staff and 

customers through ability to divert landline 

calls to mobile with SmartDivert 

 

Solution
Vodafone Business Broadband’s ultra-smart

router gives Life’s Kitchen a stronger and more 

reliable signal when in the office

The Mobile Wi-Fi device allows them to connect 

to the internet when out of the office, with the 

option of connecting up to 5 devices

The SmartDivert feature allows Life’s Kitchen staff 

to divert landline calls to a mobile phone, reducing 

missed calls when on the road

 

 



 

Right from the off, Life’s Kitchen’s founders Nick 
Levens and Dave Pay wanted to set up a business 
that offered something unique in the catering and 
hospitality sector. A huge part of this was instilling 
in the company and its staff a passion for what they 
do.

“The philosophy for Life’s Kitchen is a love of great 
food and sense of occasion. We started a catering 
and events management company together in 
2005, and I think we recognised in each other a 
passion for excellence,” says Nick Levens, 
Managing Director at Life’s Kitchen. 

The staff at Life’s Kitchen range from chefs and 
catering specialists to organisers and hospitality 
managers. In the fast-paced world of hospitality, 
ensuring that every member of staff is connected 
and can communicate effectively is vital. “We can 
have six or seven venues running consecutively, so 
we need to be ready for any challenges as they 
occur,” says Nick.

One of these challenges was having the ability to 
access the internet when on the go. If staff arrived 
at a venue and found they needed to make a 
change to the ingredients or seating plan, they had 
no reliable way of accessing the internet and 
making those changes. This had a detrimental 
effect on productivity but also affected the way the 
business operated. 

For the staff at Life’s Kitchen, relying on standard 
means of communication wasn’t good enough, 
especially given the remote locations and 
demanding schedules that come with the job. Staff 
need to be able to contact each other immediately, 

as well as speak with customers whenever and 
however they call, whether this be by phone or 
email. To solve their communication problems, the 
company looked to Vodafone Business Broadband. 
 

 

With Vodafone Business Broadband, staff at Life’s 
Kitchen can stay connected, whether in the office, 
at a venue or on the road. With Business 
Broadband’s Beamforming Technology, Vodafone’s 
ultra-smart router sends a stronger signal to all 
devices, with a boost feature to prioritise a signal. 
For Life’s Kitchen, this means staff can get online 
quickly with a service that is reliable and robust.

“Vodafone Business Broadband is a good, personal 
service. We’re always out and about, and with 

Vodafone we’re now always in touch and always 
able to get online,” says Dave Pay, Director of Food 
at Life’s Kitchen.

An important feature of Vodafone Business 
Broadband is the ability to connect to the internet 
securely while out of the office using the mobile 
Wi-Fi device. This means that whether a chef is in 
the kitchen or an organiser is surveying a venue, 
they can activate the Wi-Fi device and get online 
right away. 

As a Vodafone Business Broadband customer, Life’s 
Kitchen also took advantage of a number of added 
calling features, including SmartDivert, which 
allows them to divert landline calls to a mobile 
phone. This now means that whether staff are at a 
venue or on the road, missed calls are reduced and 
customers and colleagues can talk wherever they 
are. 

Through the introduction of Vodafone Business 
Broadband, Life’s Kitchen quickly began to see the 
benefits of using a service that is specifically built 
for business. 

The features of Vodafone Business Broadband have 
transformed Life’s Kitchen and dramatically 
changed the way staff work and communicate, as 
well as improving the general management of the 
business. “Without mobile broadband technology, 
our business would be much harder to run. It’s 
absolutely made us more business ready. Now, we 
deliver a first-class product with first-class service 
and we’re proud of that,” says Dave.  

A huge part of Life’s Kitchen’s success is down to 
making sure food orders and customer 
requirements are accurate and delivered in a timely 
fashion. Now, with Vodafone Business Broadband, 
chefs are able to make amendments to ingredient 
lists easily through their own secure Wi-Fi hotspot. 
This means that any last-minute customer 
changes can be recorded, amended, and fulfilled 
quickly and easily. For Life’s Kitchen, the ability to 
do this makes all the difference to a successful 
event.
 
Life’s Kitchen is a growing business, and keeping on 
top of business opportunities is something that 
staff need to do every day. Helping them do this is 
Business Broadband’s SmartDivert call system, 
where a call to a landline may be diverted to a 
mobile. 

Now, whether a member of staff is near a landline 
or not, an important customer call can reach them 
in the office or on the move. This means that 
customers are getting through to the right people 
and customer queries are being answered straight 
away. 

Ultimately, Vodafone Business Broadband is 
enabling Life’s Kitchen to focus on what really 
matters to them, and that’s providing good food in 
great locations. 

A solution built for business 
Staying Connected

Being ready for any challenge 

Without Vodafone’s mobile 
and broadband our 
business would be 
much harder to run. It’s
absolutely made us more
business ready. 

Dave Pay
Director of Food
Life’s Kitchen
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